
C&E/EORI Registration on ROS 
 

This instruction details how a customer and his/her agent can  register for C&E and EORI on ROS 

Customer Access 

Step 1 

Access to ROS online  
Access to ROS using the Customer Digital Certificate and password is as outlined below.  

 

Step 2 

Following a successful login select  “Manage Tax Registrations” in “My Services” 

 



Step 3 

In the resulting screen you should see an option for “Customs and Excise”.Select  “Register” 

 

Step 4 

The Registration date automatically populates with today’s date. There will also be a check box 
option  to declare if “importing/exporting goods to/from the EU”.If  this option is not selected then 
click  “Add To Your Requests”.You will now be registered for C&E 

 

 



If  you select this option then you will be given the option to register for EORI 

 

By selecting the  option “Do you already have an EORI number from another member state  you will 
be alerted with the message “EORI cannot be registered? Please contact the eCustoms Helpdesk at 
ecustoms@revenue.ie on MyEnquiries by identifying "My Query relates to" - "Customs", then "and 
more specifically" - "(Economic Operators Registration (EORI)" 

You can also gain access to the following links by selecting “View Background to EORI and EORI 
Publication  

http://www.revenue.ie/en/customs/ecustoms/eori-aeo.html (English) 

http://www.revenue.ie/ga/customs/ecustoms/eori-aeo.html (Irish) 
 

 

mailto:ecustoms@revenue.ie?Subject=Eori%20Registration%25Query
http://www.revenue.ie/en/customs/ecustoms/eori-aeo.html
http://www.revenue.ie/ga/customs/ecustoms/eori-aeo.html


If  this option is not selected then you will be presented with a dropdown menu to select an EORI 
Number. 

*Please note if you are already registered for VAT then the default value will be “IE” folllowed by 
your VAT number. IF you are not registered for VAT then your customer number will be provided. 

 

There is also an option to “Consent to publish”.By selecting this option you consent to publish your 
EORI number. 

You then select “Add To Your Requests” 

 



Step 5 

You are then presented with a screen showing your requests. Her e you can “Edit” or “Cancel your 
requests. If no change is required you can select “Submit” 

 

You are presented with the following screen showing the details of your registration.You choose 
“Sign and Submit” to complete your registration 

 



Step 6 

If your transaction is ready to be transmitted you must enter the digital certiifcate password and 
select “Sign and Submit” 

 

You will receive an acknowledgement message to say that your request has been successful.You are 
now registered for C&E and EORI 

 

 



 

Agent  Access 

Step 1 

Search  or Select a client under “Agent Services” 

 

 

 



Step 2 

Under  “Client Services” select “Manage Tax Registrations” 

 

Step 3 

Under “Customs & Excise” select “Select Action” 

 

 



Step 4 

 Select “Add and link to a new registration” 

 

You will be asked to “upload an 'Agent Link Notification' letter authorising this request before 
completion”. Select “Confirm” 

 



You then complete Steps 4  and 5 per Customer Access 

Following completion of Step 5 for Customer Access you will be presented with an “Agent Link 
Attachment” where the Agent link Notiifcation letter is uploaded.Once uploaded select “Add 
Attachment”. You should also ensure that the  “Customs and Excise” option is selected  

 

You then select “Sign and Submit” 

 



You then repeat Step 6 as in Customer Access.Your client is now registered for C&E and EORI 

If  your client is already registered for C&E  then you can register for EORI. Select “Link only  to an 
existing Registration”  and continue as in  Step 4 

 

An agent link can also be removed using the “Remove Agent link” once the client is registered 

 


